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ernet — Your most efficient
medium

« Cuts down inefficiencies in
distribution and delivery
of content

e Enables direct interaction
with and between customers

e Captures data about
customer behavior and
usage patterns

e The internet is powerful, but
leveraging it is complex
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Internet Users in the World
by Geographic Regions - 2010
torth America [N 2552
e | S 21

amica [ 110.9

middie East [l 632

Oceania /

Australia I il

0 50 100 150 200 250 300 350 400 450 500 550 600 650 700 750 800 F50 900 950
Millions of Users

Source: Internet World Stats - www.internetworld stats.com/stats .htm
Estimated Internet users are 1,966,514 816 on June 31, 2010
Copyright@ 2010, Miniwatts Marketing Group
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World Internet Penetration Rates
by Geographic Regions - 2010

Horth America T.8%

Oceania /
Australia

Europe

Latin America /
Caribbean

Middle East

Asia

Africa

World, Avg.

0 10%  20%  30%  40%  50%  60%  T0%  80%  90%
Penetration Rate
Source: InternetWorld Stats - www.internetworldststs.com/stats.htm
Penetration Rates are based on a world population of 8,845,609, 960

and 1,966 514 816 estimated Internet users on June 30, 2010.
Copyright® 2010, Miniwatts Marketing Group
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» Technology that uses
the internet to maintain
data and applications

g

« Allows consumers and n -
businesses to use
applications without  This allows for much more
installation and access efficient computing by
their personal files at centralizing storage,
any computer with memory, processing and

internet access bandwidth



Books On The Cloud - Wh

e Books are streamed in the
cloud eliminating
downloading

e Users can access on multiple
devices

e Users still keep their library
e Enables social networking

e Enable to leverage global
networks
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goodreads'

[ Ztishelfari
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Connecting directly with your audience
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‘Your Customers are your Business o
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CREATING CONTENT
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| Search Report [dan v7, 2011 10 Fem 18, 2001 R
| Search report from dan 17, 7011 to Feb 16, 2011
o ot vmsrthes

e This is vital for NS — RN DO

5 : Search word | Sesrches . Tow 10 Searches far 2011
establishing ———— T
relationships o3 :

® Analytical data s .
informs your content ;
strategies e "
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eBook Delivery



~ Use infrastructure that ties all
- the pieces together
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Offline Reader

Institution/Schools Online Reading
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Kindle for ~ Kindle for

Android ~ BlackBerry

iPhone, iPad, iPod touch
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hone, iPad, iPod fouch

Kindle for

Windows Phone 7
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Mobile Device Strategy
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What Should Your App Strategy Be™

* The App becomes your
greatest direct to consumer
connector

» Are your Apps individual
shells that are not providing
you all the customer data
needed?

AT YOUR SERVICE
* Do you have a plan to oo 4 4 RPN
leverage a server-to-app
strategy?
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d Frameworks Fc _ \pp Strategy

* Provides a set of base feat
. Enabllng faste Ti _
» Cost beneflts over a bespoke solutlon
* Promises stability and QA

» Customizable and extensible to support additional

modules




Platform to Leverage All Your Distribution Points
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How Do You Get There?
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Pl

 Strategic partners, not vendors : &
or alone kA

e Partner with companies that
understand publishing and
technology

* Companies that can help plan
and implement comprehensive
e-strategies

* Long term not short term
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Allowing You To....

* Focus on your core
competence — content

e Connect directly to your
readers

* Develop lasting customer
relationships
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‘Thank ydu

Gary Rodrigues
Executive Vice President, Impelsys Inc.,

gary@impelsys.com



